
Listening-Skill Questionnaire

How well do you listen? How do others rate you? You can compare your answers to these questions to the way others view you by first completing the questionnaire yourself and then by having others use the same questions to rate you.

Key: 

A 
The statement is almost always true.

B 
The statement is usually true.

C 
The statement is usually false.

D
 The statement is almost always false.

Circle A, B, C or D next to each statement as you rate your listening.

A B C D 
1. I am good at knowing when to speak and when to listen.

A B C D 
2.I am sensitive to the speaker's unstated feelings as well as to what he

says explicitly.

A B C D 
3. I take notes when listening in order to remember information or better

understand a complex idea.

A B C D 
4. I concentrate on what the speaker is saying instead of dwelling on

unrelated thoughts.

A B C D 
5. I listen openly when others disagree with me. I may not accept what

they say, but I'm willing to consider their opinions.

A B C D 
6. I encourage others to express their ideas instead of hogging the stage

myself.

A B C D 
7. I am able to extract key ideas from others' comments, even when their

remarks are disorganized.

A B C D 
8.I am curious about people and ideas. Nobody could accuse me of

valuing only my own ideas.

A B C D 
9. I let others speak instead of interrupting them or changing the topic of

conversation to suit my agenda.

A B C D 
10. I make other speakers feel comfortable and at ease when they are

talking.

A B C D 
11. I remember important ideas others have told me, even if I'm busy.

A B C D 
12. I let others know when I'm confused about what they are saying instead of pretending that I understand when I really don't.

A B C D 
13. I recognize that people change over time, and I accept new information

instead of judging others only by their past beliefs and actions.

A B C D 
14. I help others find solutions to their problems by being a good listener.

A B C D 
15. I can cut through overly emotional appeals and judge the soundness of a

speaker's thoughts.
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